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Requirements: Functional 
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Requirements: Data 
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Requirements: Environment 
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Requirements: Users 
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Requirements: Users (Persona) 
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Requirements: Users (Persona) 
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Requirements: Usability Goals 
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Requirements: Usability Goals 
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Safety 
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Data gathering: Interviews 
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Data gathering: Focus groups 
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Data gathering: Questionnaires 
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Data gathering:  
Direct observation 
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Data gathering:  
Indirect observation 
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Contextual inquiry: Context 
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Contextual inquiry: Partnership 
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Contextual inquiry: 
Interpretation 
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Communication 
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Data gathering challenges 

Domain knowledge 

Dingo 
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Data gathering challenges 

Availability of key people 
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Politics 
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User group dominance 
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Task description: Scenarios 
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Task description: Use cases 
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Task description:  
Essential use cases 
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Hierarchical Task analysis 


